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Jats! mpoBeneHus paboT o cOOpY MEPBUYHBIX JAHHBIX:

HEJOCTATKMU B JEATEJBHOCTH

B pe3yabTaTe npoBeaeHusi HE3aBUCUMOI OIIEHKU KAYeCTBA OKA3aHUS YCJIYT, BhISIBJIEHBI CJeIYIOIIHE HEAOCTATKH 0 KPUTepHio «OTKPBITOCTH U AO0CTYIHOCTh HH(pOPMAIIMA 00
OpraHU3aNN»:

HecooTBercTBre nHMOpPMAIMY O ASSITEIBHOCTH OPraHu3aliiyi 00pa30BaHusl, pa3MeIIeHHOW Ha HHOOPMAIMOHHBIX CTEHaX B OMEILICHUH OPraHU3aliKi 00pa30BaHHUs, €€ COJEPIKAHUIO U
nopsiaKy (popme), ycTaHOBICHHBIM HOPMATUBHBIMH NPABOBBIMU akTaMH. OTCYTCTBYET ClIeAyIOImas HHPOPMAITHs:
- IOKAJIbHbIE HOPMATHBHBIE AKThI II0 OCHOBHBIM BOIIPOCAM OPraHHU3aIUK U OCYILECTRICHHS 00pa30BaTEeIbHOM ACATEIBHOCTH, B TOM YKCIIE PErIaMEHTUPYIOIIHE IpaBria IpueMa
00YJaIOIINXCSl, PEKUM 3aHSATHI 00y4arOIuXCsi, HOPMBI, TEPUOTUYHOCTD U MOPSIIOK TEKYILEro KOHTPOJIS yCIIEBAEMOCTH U ITPOMEKYTOUHOMN aTTeCTAl[K 00YYAIOIIUXCS, TOPSIOK 1
OCHOBAHHS NIEPEBOJIA, OTYMCICHHUS U BOCCTAHOBIICHHS 00YYAIOIIMXCS, TOPSIOK 0()OPMIICHHS] BOSHUKHOBEHHUS, IPHOCTAHOBIICHHSI U TIPEKPAIIICHUST OTHOIIICHUN MEXTy 00pa30BaTeIbHOM
OpraHu3aIei U 00yJatonMMHUCS U (MITH) POIUTEISIMU (3aKOHHBIMU MPEICTABUTEISIMU ) HECOBEPIICHHOIETHIX 00YYarOIIIXC .

- 00 yueOHBIX IUIaHaX peaTu3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM C MIPUI0KEHUEM HX KOIHHA

HecootBercTBre HHPOPMAITUH O AEATSIBHOCTH OPraHU3aI[ii 00pa30BaHus, Pa3MEIICHHON Ha O(HUIIMATIBHOM CaiiTe OpraHu3aiu 00pa3oBaHusl, €¢ COMEPIKAHUIO U MOPIIKY (hopme),
YCTAaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET clieytomiasi HHGOpMarus:

- opsiIoK ohopMIIeHUST BOSHUKHOBEHUSI, IPUOCTAHOBJICHHS U MPEKPALLICHHUs OTHOLICHHH MEX/y 00pa3oBaTeIbHON OpraHu3alueil 1 00yJaromuMucst U (W) POIUTEISIMH (3aKOHHBIMU
MPE/ICTABUTEISIMU ) HECOBEPILICHHOJIETHUX 00yYatonXcs

Ha odurmansaoM caiiTe 00pa3oBaTe/IbHON OpraHU3aliy OTCYTCTBYET HH(GOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHSI C TOTyYaTe/IIMU 00pa30BaTEIbHbIX YCIYT, B
YaCTHOCTH:

- TEXHHYECKON BO3MOKHOCTH BBIpA>KCHHUA NOJYy4aTCIIMA O6paSOBaT€J'IBHLIX YCIYT MHCHHSA O Ka4€CTBC OKa3aHUA yCIIyTr (Hannqne AHKCTBI AJI OIIpOCa IpaXJgaH WIN I'MIICPCCbUIKU HaA Hee)

Ilo pe3syabTaTam OLEHKH KpuTepus «JJoCTyIHOCTD yCJIyr A8 MHBAJIHI0B» HMEIOTCS CIeAyIOLIHe HeIOCTATKH:
[TomenieHus: 0OpazoBaTeNIbHOIM OpraHU3aliy U MPUIIETratolieil K Hell TeppUTOpHH He 000pyI0BaHbI C Y4ETOM JOCTYIHOCTH Ul HHBAJIU/IOB, B YaCTHOCTU OTCYTCTBYET:
- 000pyzOBaHNE BXOAHBIX TPYIII MaHIycaMu (OABEMHBIMH ITaTGOPMaMH)
- BBIICTICHHBIE CTOSHKH JUIsI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIN/IOB
- aanTHPOBaHHBIC JH(THI, TOPYIHHU, PACIIUPEHHBIE ABEPHBIE TPOESMBI
- CMEHHBIE Kpeclla-KOJISICKH

- CIICOHUaJIbHO 060pyI[OBaHHLIC CaHUTAPHO-TUTMCHUYCCKHUEC TOMCIUICHNA B OpraHu3allin



B opranmzanuy OTCYTCTBYIOT YCIIOBHS AOCTYITHOCTH, TO3BOJISIOIIMX MHBAINAAM IOJIy4aTh 00pa3oBaTeNIbHbIE YCIIyTH HapaBHE C JPYTHMH, B YaCTHOCTH:
- IyOIMpoBaHME JUT MHBAIUAOB I10 CIIyXY M 3pPCHHUIO 3BYKOBOW M 3pHTEJIbHON HHPOPMANU
- IyOIMpoBaHME HAAIMCEH, 3HAKOB M MHOM TEKCTOBOI M rpaduueckoil nHpopManny 3HaKaMH, BBITOJHEHHBIMH PeNbe(HO-ToYeYHBIM IpupTOM Bpaiiis

- BO3MOKHOCTB TIPEIOCTABICHUS HHBAJHIAM I10 CIYyXY (CIIyXy M 3pEHHIO) YCIYT CYypPIOIEepPeBOAYNKA (TH(IOCYPIOTIEPEBOTIHKA)

BbIBO/IbI 1 TPEJJIOKEHUS

IIo pe3yabTaTam oneHKH Kputepus «OTKPBITOCTh H JOCTYNNHOCTHh HH(pOpManuy 00 OpraHu3alun»:
ITpuBecTH B COOTBETCTBUE HHGOPMAILIHIO O JCITEIBHOCTH 00pa30BaTeIbHOM OpraHu3alii Ha HH(POPMAIIHOHHBIX CTCHAX B MIOMEIICHHUIX OPraHU3aliH, pa3MEIICHHE e¢ B OPOIIopax,
Oykiierax, B YaCTHOCTH:
- JIOKaJIbHBIE HOPMATHBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHHU3ALUH U OCYIIECTBICHHU 00pa30BaTeIbHON AEATEIBHOCTH, B TOM YHCIIE PETTIAMEHTHPYIOLIHE IIpaByiia IprueMa
00yJaromuxcsl, peXUM 3aHATHH 00yJaromuxcsi, (POpMbI, TEPUOIMIHOCTD M MOPSOK TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH M IIPOMEXKYTOUHOM aTTECTAI[MK 00Y4aIOIIUXCsl, HOPAIOK
OCHOBAHHMS TIEPEBO/IA, OTYNCIICHNS ¥ BOCCTAHOBJIEHHS 00yJaloNXCsl, MOPSIOK 0hOpMIICHNSI BOSHUKHOBEHHS, IPHOCTAHOBJICHHS U ITPEKPAIEHHs OTHOIIEHUH MEXIy 00pa3oBaTeIbHON
opraHM3ayel 1 00yJarmuMucs U (MIH) POAUTEISIMU (3aKOHHBIMH MTPEACTaBUTEISIMI) HECOBEPILICHHOJIETHIX 00yYarOIIXCS.

- 00 yueOHBIX IUIaHAX PeaTU3yeMbIX 00Pa30BATEIBHBIX POTPAMM C MPUIOKCHUEM UX KO

[IpuBectu B cooTBeTCTBUE MH(POPMALIMIO O JEATEILHOCTH OpraHU3alny, pPa3MEIeHHON Ha O(UINAIBHOM caiiTe opraHu3anuy B ceTH «IHTepHeT», IpaBuiiaM pa3MeIleH s Ha
odunmansHOM caliTe 0Opa3oBaTeIbHON opraHu3anny B cety "MHTepHeT" 1 00HOBIEHUS HH(DOPMALK 00 00pa30BaTENIbHOM OPraHU3aNH, YTBEPKACHHBIM IIOCTAaHOBIEHHEM
ITpaButenscTBa P® ot 10 utomst 2013 r. Ne 582, u TpeOoBaHUSIM K CTPYKTYpe OQHUIHATBHOIO caiiTa 00pa30BaTe/IbHOW OpraHU3aIy B HHPOPMAIHOHHO-TEJICKOMMYHUKAIIMOHHON CETH
~V/IHTepHET* 1 opMary mpeacTaBieHus] Ha HEM HHPOPMaLIMH, YTBEPKICHHBIM MprukazoM PocoOpHaazopa ot 29 mast 2014 Ne 785, B uactHOCTH:

- IOPSAI0K 0pOPMIICHNST BOSHUKHOBEHHUS, IPHOCTAHOBJICHHUS U MIPEKPAIEeHIsI OTHOIIEHHA MEXIY 00pa3oBaTeIbHON OpraHu3anneil 1 00yJaromuMucs 1 (W) poIUTesIMH (3aKOHHBIMA
MIPEICTaBUTEISIMH ) HECOBEPIIICHHOJIETHUX 00yYaIOMINXCS

O06ecrieunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHIIMATBHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HH(GOPMAIIMY O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C TOTyYaTSIIIMHU
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHHYECKOM BO3MOXKHOCTBIO BHIPKEHHS TOTydaTesiMi 00pa30BaTeNIbHBIX YCIYT MHEHUS O Ka4eCTBE OKa3aHHsI yCIIyT (HAIMUMe aHKEThI IJIsl OTIPOCa IPaX/IaH WIIK THIIEPCCHUIKN Ha
Hee)

IIo pe3yabTaTam ounleHKH KpUTepHus «/{ocTymHOCTH YCJIYT AJI51 HHBAJIHIO0B):
O06opynoBaTh MOMEIICHUS 00Pa30BATEIBHON OPTaHU3AIIH U TIPUIICTAIONICH K HE TEPPUTOPUH C YUSTOM TOCTYITHOCTH JUTSl HHBATUAOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI MaHAycaMH (TIOABEMHBIMH TUTaT(HOpPMaMH)
- BBIICTICHHBIMU CTOSTHKAMH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBATUIOB
- aJlanTUPOBAaHHBIMH JH(TAMH, MOPYUHSIMH, PACHIMPEHHBIMU JIBEPHBIMH TPOEMaMu
- CIICIMATIBHBIMU KPECIaMH-KOJISICKAMU

- CII€OUaJIbHO O60pyI[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMHU ITOMCIICHUAMU B OpraHru3ainun

Ob6ecnieunTh B OPraHMU3aIMN YCIOBHUS JJOCTYIHOCTH, O3BOJISIONINE HHBAINAAM MTOIy4aTh YCIYTH HAPABHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh AJIsl MHBAJIMIOB 110 CIIyXy W 3PEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOPMALIUIO
- IyOIMpoBaTh HaJIHMCH 3HAKaMH, BBINOJHEHHBIMU PesIbe(HO-TOUEIHBIM IpudToM bpaitns

- IPEAOCTABUTh MHBAIUIAM I10 CIIYXY (CIIyXy M 3pEHHIO) YCIYyTH CypoliepeBoAYrKa (TH(IOCYpAOTIEPEBOIINKA)



