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Ilos10skenne 0 NOPsAKe PACCMOTPEHHsI 00paleHHil rpaxIaH
1. O6mue moJI0’KeHHs

1 13 Hacrosimee Ilonoxkenne paspaGoraHo B coorBerctBuu cKoHcrutynmet Poccuiickoi
®enepanuu, OenepansHbM 3akoHOM 0T 02.05.2006 1. Ne 59-@3 «O nopsike paccMOTpeHH s 0OpalieH i
rpaxknan Poccuiickoii ®enepauun», denepanbHbM 3akoHOM oT 27.07.2006 r. Ne 152-@3 «O
NEpCOHANBHBIX JaHHBIX», DenepanbHbM 3akoHOM oT 09 depans 2009 r. Ne 8-®3 «O6 obecneyenuu
goctyna K HMHpOPMAaMM O JEATENBHOCTH TOCYNAapCTBEHHBIX OpPraHOB H OpPraHoB MECTHOrO
camoynpasienus», @enepaibHbIM 3akoHOM oOT 27.07.2006 1. Ne 149-®3 «O6 wundopmanum,
HH(OPMALMOHHBIX TEXHOJIOTHSX H O 3amuTe HHbopMmauun», DenepanbHbM 3akoHOM oT 29.12.2013
Ne243-D3 «O6 obpazoBanuu B Poccuiickoit @enepanuny.

1.2. TlonoxeHue ONpeneNnseT MOPSIOK PacCMOTpPeHHs oOpalleHHH rpaxkaH, a HMEHHO, MOpSIOK
y4eTa, PerHCTpAlMH, PAaCCMOTPEHHS M pa3pelleHHs oOpalleHui rpakJaH, KOHTPOJsS HX HCIIOIHEHHUS,
OpraHu3aliy JIAYHOTO IpHeMa TIpaXJaH B MYHHIMIAIBHOM 00Ie00pa3oBaTebHOM YYPEeXKIACHHA
«Cpenusist mxoia Ne 4» r. Ilepeciasis-3anecckoro SpocnaBckoii 061acTy (nanee — mKona).

1.3. I'paxxnane, Kak MPaBUIIO, POJUTENH (3aKOHHBIE NMPEACTABUTENH) 00y4aroNMXCsl, HMEIOT IIPaBo
obpamarbCs JTMYHO, a TAaKXkKe HANpaBIsITh B IIKOJNY KOJUIEKTHBHBIE oOpamenus. OOpalieHHsi MOTYT
HANpaBiIsAThCS 110 Toure, (aKCHMMIBHOM CBs3H, Tenerpady, OSIEKTPOHHOH IOYTe M HMHBIM
HHPOPMALMOHHBIM CHCTEMaM OOIIEro MojIb30BaHHs.

1.4. Jins peanu3anuu nenel mojoXeHus HCIoIb3yIOTCs CIIeAyIOIINe OCHOBHBIE TEPMHHBL:

Ob6pawjenue TpaxaaHuHa (nasee oOpalieHHe), HaNpaBI€HHOE B MIKONY, 3TO INHCHMEHHOE
NpeUI0KeHHe, 3asBIeHHE U Xanoba, a Takke yCTHOe oOpaleHne rpak1aHHHa;

Ilpeonodicenue -  TOXKENAHUS WIA DPEKOMEHIAIMH IO YIYYIICHHIO OTAENBHBIX HanpaBIeHHH
JIEATEILHOCTH  IIKOJIBI, COBEPIICHCTBOBAHHIO  JIOKAIBHBIX HOPMATHBHBIX IIPaBOBBIX  aKTOB,
PErYJIHpPYIONINX €€ AeSTeTbHOCTD; :

3asenenue - mpochba rpakIaHHHA O MPEIOCTABIECHUH KaKoi-1100 WHGOpMAalUH HIH JOKYMEHTA,
COJIEHCTBHH B PeaIM3alliH ero KOHCTUTYIIMOHHBIX MPaB U CBOOO HIIH KOHCTHTYLIMOHHBIX 1IpaB H cBOOO.
JPYTHX JIHL, JH00 cOOOINeHHe O HapylIeHHH 3aKOHOB M HWHBIX HOPMAaTHBHBIX aKTOB, HEJOCTaTKax B
paboTe mKOJIBL, MO0 KPHTHKA TODKHOCTHBIX JIHIL;

JKanoba - npocsba rpaxcJaHMHA O BOCCTAHOBJICHHM WJIM 3alllUTE €ro HapyIIEHHBIX IpaB, cBOOOX
WM 3aKOHHBIX HMHTEPECcOB, JHOO mpaB, cBOOOJ HIM 3aKOHHBIX HMHTEPECOB IPYTHX JIMII, BCIIEICTBHE
HapyleHus pabOTHUKaMH IIKOJIBI TpeGOBaHMI 3aKOHOATENBCTBA, STHYECKUX HOPM U NPABHJI IOBEJICHUS
HT.I.

2. Opranu3anus AeJIONPON3BOACTBA

2.1. Opranu3zanusi paboThI ¢ MUCHMAMHU M YCTHBIMH 0OpalleHUsIMU IpaXkaaH J0DKHA obecrednBaTh
HEOOXOMMMBIE YCIIOBUSL JUIS OCYIIECTBICHHS MNpPEJOCTABIEHHOTO0 W TapaHTHPOBAHHOTO TpaXkJaHaM
Koncturynueit PO npasa obpamatscs ¢ npe/uioKeHHsIMH, 3asBICHHAMA U KanobaMH B IMHCBMEHHON U
ycTHO# opme.

2.2. OTBETCTBEHHOCTh 32 OPraHU3ALMIO W COCTOSHHE JIEJIONPOM3BOJACTBA MO MHCBMAM M YCTHBIM
o0pareHusIM rpakJiaH BO3JIaraeTcsi Ha IHPEKTOpa MIKOJBI.



2.3. Jlenonpou3BOACTBO IO O0OpalmIeHHsM TIpPaXAaH BEAETCS OTACIBPHO OT JpYrMX BHIOB
JIEIOTNPOM3BOICTBA M OCYIIECTBIISETCS CEKPETAPEM IIKOJIBL.
2.4. IlpunsTMe peumleHHs 10 pPAacCMOTPEHMIO NHCEM U YCTHBIX OOpauleHHH rpakiaH
OCYIIECTBIISAETCS TUPEKTOPOM IIKOJIBI.
2.5. HenocpeiIcTBEHHOE HCIIOHEHHE [OPYYEeHHIt 10 TUChbMaM H YCTHBIM OOpalleHHsM — IpakiaH
OCYIIECTBIIAETCS OTBETCTBEHHBIMH  PabOTHMKaMM LIKOJIbL.

3. [lpuem 1 perucTpanus MHCEM IPakIaH

3.1. Bce nocrynaromue B mMKOIy oOpalleHus rpaXJaH IPHHAMAIOTCS ¥ 0GOPMIISIOTCS B JIeHb HX
IOCTYIUIEHHS CEKPETapeM LIKOJIBI B COOTBETCTBHH C JIOJDKHOCTHBIMHA 0053aHHOCTSIMH.

3.2. Iloctynarommue obpalienns ¢ KOMUsIMH JOKyMEHTOB (HalpuMep, KOMHii aTTeCTaToB, IMILIOMOB,
TPYIOBBIX KHIKEK M JIp.) IPHKPEILIAIOTCS K TEKCTY obpaiuenns. [loy4eHHbIe NOUTHHHUKH JOKYMEHTOB,
HeHHBIe OyMard BO3BpANIalOTCs IPaXk/iaHam I10 aKTy.

3.3. O6pameHus rpakiaH, KONMHHA OTBETOB HA HUX H JIOKYMEHTSHI, CBS3aHHBIC C HX Pa3pElICHHEM,
¢opMupyIOTCS B IeNa B COOTBETCTBHH C YTBEPKAEHHONH HOMEHKIIATYPOH.

3.4. TlocTynuBIIMe MHUCHMa TPKIAH PETHCTPHPYIOTCH PAabOTHHKOM LIKOJIBI, OTBETCTBEHHBIM 32
paGoty ¢ oGpaleHHsMH IPaX/IaH B XKypHase yueTa obpauleHuit rpakiaH (IPHIOKeHHE 1).

® PerucTpalMOHHBIH IITAMI MPOCTABNSETCs HA JIMIEBONW CTOPOHE MEepBOro JIMCTA C yKa3aHHEM
PErHCTPALMOHHOTO HOMEPA, JaThl PETHCTPAIIUK U KOHTPOJILHOTO CPOKA HCIIOTHEHHS.

e P CI'HCTpaJ.IHOHHLIﬁ (BXOMIIIHM) HOMEp IIMChbMa COCTOMT M3 TMOPAIKOBOroO HOMEpa
NOCTYIHBIIETO o6pamemm B IIpe/iesiaX KaJICHAApHOr'o rojia H HHJAEKca /¢ja 1no HOMEHKJIAType.

e Eciu 3asBATENb NPHCIAT HECKOIBKO THCEM, HO TI0 Pa3HBIM BOIPOCAM, TO Ha K&KI0E MHCEMO
IPOCTAaBJISIETCS CBOM PErHCTPAllHOHHbIH HOMEP.

e Eciou nMchMO MepeciiaHo, TO B JKypHaie (B rpade «IpuMeYaHHe») yKasbIBaeTcs, OTKy/Ja OHO
HOCTYNUIIO (OT aIMMHHMCTPAIHH, TOPOACKOH MPOKYpaTyphl, OTAeNna 06pa3oBaHus  T.1.)

e [JoBTOpHBIE MUCHMA CTABATCS HA KOHTPOJb. IIpu paGoTe ¢ HUMH NMOAOHPAIOTCS HMEIOIIHECS
JIOKYMEHTBI 110 OOpalieHHsiM JaHHOTO 3asBHTENs. B jkypHane y4era W periCTpalHOHHO-
KOHTPOJIbHBIX KAPTOUKaX MPHCBAHBAETCs OYEPEHOM PErHCTPAllMOHHBIA HOMEP.

3.5. Tlocme perucrpamuu oOpalieHHsl HANpPaBsIOTCS AHPEKTOPY IIKONBI Ui OQOpMICHHS
PE30JTIONHH C YKa3aHHEeM HCIIOJHUTEJIS, MOPS/KA M CPOKOB HCIIOTHEHHUSL.

3.6. Mudopmaiis 0 MEpCOHANBHBIX JaHHBIX aBTOPOB OOpalleHnH, XpaHUTCs U 0OpabaThiBaeTCs ¢
cobmo/ienreM TpeGOBaHH POCCHICKOTO 3aKOHOIATENbCTBA O EPCOHAIBHBIX JaHHbIX.

4.TpeGoBanusi K 00panmeHuIo

4.1. TTuckMeHHOE ObpaleHue rpaXKIaHiHA JI0JDKHO COAEP)KaTh HAWMEHOBaHHE LIKOJIBI, (haMHIIHio,
HMSI, OTYECTBO JOJDKHOCTHOTO JiMiia JMOO €ro JO0JDKHOCTh, (haMH/MIO, HMs, OTYECTBO 3asBHTEINS,
[I0YTOBBIA aJpec, 0 KOTOPOMY HYXKHO HANPABHTH OTBET, YBEJOMIICHHE O Iepeajipecaliui OOpaIleHH s,
JIaTy ¥ JTHYHYIO TOAIHNCE.

B ciyyae HeoOX0aUMOCTH (YTOOBI MOATBEPANTH CBOM JOBOJIBI) IPAXKAaHUH MOXKET MPHIIOKHTH K
NHCBMEHHOMY O00pAIIEHHIO JOKYMEHThI H MaTepHAaIbl IHO0 HX KOIHH.

42. B obpameHu#s, COCTaBICHHOM B ()OpME O3IEKTPOHHOrO JOKYMEHTA, TPaXKIaHHH IOJDKEH
yKa3aTh: CBOH ()aMHJIHMIO, MMs, OTYECTBO; aJPeC SJEKTPOHHOH MOYTH, €CIH OTBET NODKeH ObITh
HanpagjieH B opMe 3IEKTPOHHOTO JOKYMEHTA, M MOYTOBKIH aapec, eCild OTBET J0JDKEH OBITh HalpaBlieH
B muchMeHHO# ¢opme. K obpaieHnio rpaxJaHvH BIpaBe NpPHIOKHTE HEOOXOIHMMBIE JTOKYMEHTHI H
MaTepuaibl B NEKTpoHHOH Qopme. Takke OH MOXKET HANpaBHTh 3TH JOKYMEHTHI HJIM HX KOIHH B
NMCBMEHHO# (opMe 1o movTe.

4.3. B KOJUIEKTHBHOM OOpallleHHH yKa3bIBAaloTCs: (hamumis, HMs, OTYECTBO OJHOIO rpakKAaHHHA,
o6paTUBIIErocs OT JIMNA KOJUIEKTHBA U (paMHJIMH, HHHIIMATE! H TOANKHCH JPYTHX WICHOB KOJUIEKTHBA, C
yKa3aHueM KOHKDETHOTo anpeca (IIOYTOBOTO MIIH 3/EKTPOHHOIO) MO KOTOPOMY CJeJyeT HalpaBHTh
OTBET.

4.4. Otet Ha oOpaleHue rpakaaH HE JaeTcs B CAECAYIOMIMX CHTYalHAX:



e ecnu B oOpalieHMH He ykasaHa (aMwius TpakJaHMHA, HalpaBHBIIEro OOpalleHHe, HIN
IIOYTORBII aJpec, 0 KOTOPOMY JI0JDKEeH OBITh HaNpaBJIeH OTBET;

® eciM TeKCT oOpalneHHsl MPOYecTh HEBO3MOKHO H3-3a ero (U3HYecKoro COCTOSHHSA, 00 3ToM
rpaKIaHHHY COOOIIAeTCs B TEUCHHE CeMH JHEeH OT MOMEHTa PerHCTpalliy;

® eciu B OOpalleHHH COJEpI)Karcsi HEIEeH3ypHble JTHOO OCKOpPOHTENbHBIE BBIPAKEHHS, YIPO3bI
JKH3HH, 3I0POBBIO M HMYIIECTBY HO/DKHOCTHOTO JIMIA, a TakKe WICHaM €ro CeMbH, 00 3ToM
rpaXKIaHHHy COOOIIAeTCsl O HEAOMYCTHMOCTH 3JI0YIOTPEeOICHHS TTIPABOM;

® ccmi B OOpallleHHMH COZIEpXKarcs CBEACHHS O [IOArOTaBIMBAEMOM, COBEpPIIAEMOM HIIH
COBEPIICHHOM NPOTUBONIPABHOM JESTHUH, a TAKXKE O JIMIIE, €0 MOJArOTaBIHBAIOIIEM, COBEPLIAIOIIEM
WIM COBEpIIMBINEM, OOpalleHHe IIOJUIeKHT HaNpaBlIeHHIO B TOCYJapCTBEHHBIH Oprad B
COOTBETCTBHH C €r0 KOMITETEHIIHEH;

® eclii B IMMCBMEHHOM OOpallleHHH IpaXKJIaHWHA COISPIKHTCS BOIPOC, Ha KOTOPHIH eMy paHee ObLI
JaH OTBET IO CYMIECTBY M IpPH 3TOM B OOpalleHWH HE NPHBOIATCS HOBBIE JOBOJABI HIIH
00CTOATENBCTBA, TPAXAAHMHY COOOWIAeTCs pemeHHe O Oe30CHOBATENBHOCTH —OYEPEHOro
olOpareHus U NpeKpaleHHH NepenucKy 110 JaHHOMY BOIIPOCY.
4.5. OGpaumenns rpaxaad, He COJAEpKAllMe NaHHBIX, yKa3aHHBIX B myHktax 4.1. - 4.3.
HACTOSIIEro MOJIOKEHHS, TPH3HAIOTCS AHOHUMHBIM M PaCCMOTPEHHIO HE MOJIE)KHT.
4.6. [TuceMenHbIe oOpameHHs rpaXxiad ¥ MaTepHaibl K HUM, KOIHH OTBETOB, JOKYMEHTSHI 110
JUYHOMY TIPHEMY IpaxkaiaH (OPMHPYIOTCS B JIefla B COOTBETCTBUH C HOMEHKIIATYPO#i Jel.

5. Ilopsiaok paccMOTpeHHsI MHCHMEHHBIX (3JIEKTPOHHBIX) 00pameHuii

.. ITucemenHOE OOpalieHne MOUISKHUT 00s3aTeNbHON PErHCTPallii B TEYEHHE TPEX IHEH C
MOMEHTA MOCTYIUICHHS B IIKOTY.

5.2. Tlocme wu3ydeHus oOpauleHHsi, IpPOBEPKH JMYHBIX MAHHBIX 3adBHTENs, OOpaIIeHHE
perHcTpHpyercss pabOTHHKOM IIKOJIBI, OTBETCTBEHHBIM 3a paboTy ¢ OOpalleHHsIMH TPaXkIaH B JKypHAJe
ydera obpamenuii rpaxxiad (npuinoxenue 1).

5.3: IIpuHsATHE PEIIEHHs IO PAaCCMOTPEHHUIO MHCBMEHHBIX (3JIEKTPOHHBIX) 00paleHnii rpaxkaan
OCYIIECTBIISIETCS JMPEKTOPOM INKOJBI, KOTOPHIH Ha3HA4YaeT HCIOJNHUTENIS H OIpPENENseT CPOKH
paccMOoTpeHus OGpamieHus. :

5.4. Cpox paccmorpenusi obpamnenust cocrasuser 30 pgHeif co aHs perucrpanud. B
HCKITIOYHTENBHBIX CITydasX OH MOXET OBITh IPOJUIeH, HO He Gosee yeM Ha 30 aueii. O npouieHHH cpoka
PaccMOTPEHHs TPaKIaHHH YBEIOMIIAETCS O(HITHAIIBHO.

5.5.  O6pamenns, He Tpebyiomue COENUAIBHOTO H3y4eHHs W  (HIH) TpPOBEpKH,
paccMaTpuBalOTCs B CpokK He Gonee 15 queit.

5.6.  PaccmoTpenne obpamieHuii rpakiaH, COAEpIKAIIMX BOMPOCH 3alIMTHl NpaB peleHKa,
NMPEVIOXKEHHsT [0 MPEeJOTBPALICHHIO BO3MOXHBIX aBapuif M MHBIX 4YpE3BBIYAHHBIX CHTYyalLlWi,
NIPOU3BOAUTCSA 6E30TIaraTeIbHo.

5.7.  Wcnonuutens, HasHAYeHHBIH AMPEKTOPOM, TOTOBHT NpPOEKT OTBETa Ha obpamieHHE H
NPEZICTABIISET €r0 B YCTAHOBJICHHBIE CPOKH AMPEKTOPY HA YTBEPIKIECHHE.

5.8.  Conepxanue mpoeKkta OTBeTa He JOJKHO MPOTHBOPEUHTH 3aKOHONATENbCTBY PD 1
MIPHHATBIM B 00IIECTBE STHYECKHM HOPMaM.

59. Ecm ja1s  pacemoTpenusi  oOpamieHHMs —rpakiaHWHa — TpeGyercs  NONyYeHHE
JONOJIHATENBHBIX MAaTepPHaJOB, MCIOIHUTENIh FOTOBUT M HAIpaBIsieT. HEOOXOAMMBIE IMHCHMA-3aIpoCHl.
locynapcTBeHHBIH OpraH, Opran MECTHOIO CaMOYTIPABIEHHs! HIIH JOJDKHOCTHOE JIHIO IO HANpaBJICHHOMY
B YCTAHOBIEHHOM IIOpSJIKE 3ampocy o0s3aHbl B Te4eHHe 15 [Hel NpemoCTaBHTh JOKYMEHTHI H
Marepuaibl, HEOOXOAMMBIE JUIS pacCMOTPeHMs OOpalleHHs, 3a HCKIIOYEHHEM JOKYMEHTOB H
MaTepHalioB, B KOTOPBIX CONEPXKATCS CBEJEHHS, COCTABISIONINE TOCYJAPCTBEHHYIO MM HHYIO
OXpaHseMylo (e/epalibHBIM 3aKOHOM TaifHy, M IS KOTOPHIX YCTAHOBJEH OCOOBIA MOpPSIOK
NpeOCTaBICHHS.

5.10. 3anpoc cocraBsieTcs B TpeX 5K3eMIUISpax: OMH HANPABJISETCS 10 HA3HAYEHHIO, APYTOif —
3asBUTEIIO 0OpameHus, TpeTHH 0CTaeTCs B LIKOJIE.




5.11. TIlpu nomyueHnnm mpoekra OTBeTa Ha OOpalleHHE, PYKOBOIHMTENh MpPOBEPSET €ro Ha
IpeJMeT NMPaBHIBHOCTH O()OPMIICHHS, MOIHOTH HH(OPMALMH, COOTBETCTBHS BHIBOJIOB JEHCTBYIOIIEMY
3aKOHOZATEIBCTBY.

Ilpu corjacuu ¢ NPENCTABICHHBIM IIPOEKTOM OTBETa, DPYKOBOAMTENb TeEpeaaeT ero Juisd
HaIpaBJIeHusl 3asBATEN0. Eciii He cornaceH, BO3BpamIaeT HCHNOIHMUTENIO HAa A0OpaboOTKy ¢ yKa3aHHEM
CPOKOB YCTPaHEHHS HEJOCTATKOB.

5.12. Ecnm oTBeT 1O CyIIECTBY IIOCTAaBJIEHHOTO B OOpANIEHHH BOMPOCA B CHIY KaKHX-THGO
IPUYHH JaTh HEJb3sl, TPOKIAHHHY, HANpaBUBIIEMY obpaiieHue, cOOOIIAeTCs O HEBO3MOXHOCTH JaTh
OTBeT.

5.13. O6pamenne 0KHO GBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl M JOBOJIbI,
H3JI0XKEHHBIE B HEM, JIOJDKHBI OBITH NPOBEPEHBI ¢ TOYKH 3PEHHs MOJIHOTHI, JOTMYHOCTH, 3aKOHHOCTH,
000CHOBaHHOCTH H JIOCTOBEPHOCTH.

OrtBeTsl Ha oOpalleHHsl rpaXkJaH JOJDKHBI OBITH apryMeHTHPOBAHHBIMH, C Pa3bSCHEHHEM BCEX
3aTPOHYTHIX B HEM BOIPOCOB, @ €CIIH B YIOBJIETBOPEHHH OOpAIleHHs 3asBUTENIO OTKA3aHO — COAEPXKATh
YEeTKOE Pa3bCHEHHE MOps/Ka 00)KaIOBaHMS IPHHATOrO PELICHHs C yKa3aHHeM OpraHa (J0KHOCTHOTO
JHLA), K KOTOPOMY MOKET OBITh HalpaBJieHa anooa.

5.14. Tlpu odopmieHnn oTBeTa Ha OOpalieHHe HEOOXOAMMO PYKOBOJCTBOBATHCH MPABHIAMH
JIeTIONPOM3BOACTBA M OGOPMIICHHS HCXOMSIIMX JOKyMeHTOB. OTBET MOMKEH CONEpKaTh JaTy,
PETHCTPAIHOHHEIH HOMEp NOKYMEHTa, (haMHIIHIO, UM W OTYECTBO 3asABHTENs, €ro MOYTOBBIA ajpec,
TEKCT (OTBETHI Ha OCTaBJICHHBIE BOIPOCHI), HAUMEHOBAHHE J0JDKHOCTH JIMIA, MOMHUCABIIErO J0KYMEHT,
ero (aMHIIHIO, HMS, OTYECTBO U HOMEP Tene(oHa HCOTHUTENIS.

6. Oprasnsauus JTHYHOr0 IPHEMAa rPAKIAH.
Iopsnok paccMoTpeHnst YCTHBIX 00pammennii.

6.1. Jluunpli mpHeM rpaXkIaH OCYIIECTBISETCS B LENSIX ONEPaTHBHOTO PAcCMOTPEHHS YCTHBIX
oOpamennii TpaknaH ¥ IOPHIMYECKHX JIMI, OTHOCSIIMXCS K KOMIICTEHIHH IIKOJBI, COKpAaIIeHHS
KOJIMYECTBA NMHCHMEHHBIX OOpalleHuil, OpraHH3allid NpeayNpeauTebHON paboThl, YCTAHOBIEHHS H
YCTpaHeH¥Hsl IPHYHH HEBBIOJIHEHHS TODKHOCTHBIMH JIMIIAMH BO3JIOKEHHBIX HA HUX 00S3aHHOCTEH.

6.2. [IpueM rpaxaan oCymeCTBIAETCS JUPEKTOPOM IKOIbL. [IpH HEOGXOMMMOCTH TUPEKTOP MOXKET
JUIs pelieHHs BOIPOCA MPHUIJIACHTH CBOMX 3aMECTHTENEH, NMeIarorHYecKuX WM APYrHX pabOTHHKOB
IIKOJIBL.

6.3. Undopmauns o MecTe mpuema, a TaKke 00 yCTAHOBIEHHBIX /MUIA NpHEMa JHAX M Yacax
JOBOJIUTCS /10 CBEJICHUS IPaK]aH Yepe3 HH(POPMALMOHHEI CTEHI H OQHIHAIBHBINA CalT MIKOJIEL.

6.4. Ilpn 1MYHOM TpHEMe TPaKIAHHH JOJDKEH MNPEeAbSBHTL JIOKYMEHT, YAOCTOBEPSIONMH €ro
JIMYHOCTB.

6.5.  Conepxanne ycTHOTO OGpalieHHs 3aHOCHTCS B KapTOUKY JIHYHOTO TpHEMa rpaKJaHHHA
(npunokenne 2). B cioydae, ecim H3NOKEHHBIE B YCTHOM oOpameHHH (akTel M 0OCTOSTENBCTBA
SBJIAIOTCS OYEBHIHBIMU M HE TPeOYIOT MOMOJIHMTEIBHOMH MPOBEPKH, OTBET HAa OOpAllEHHE C COTIacHs
rpaXKIaHHHA MOXET OBITh NaH YCTHO B XOJ€ NpHeMa, O 4eM JeNaeTcsi 3aluCh B KapTOUKe JIMYHOIO
npuema rpaxjaanuia. B ocTanbHBIX clydasx JaeTcsi IMCbMEHHBIH OTBET MO CYIIECTBY HOCTABJEHHBIX B
oOpamnieHu: BOIPOCOB.

6.6.  VYcrupie obpamieHns MOTYT [OCTYNATh NPH NMPOBEIEHHH NPHEMA, BO BPEMSs TeneOHHBIX
NIEPEroBOPOB U PACCMATpPUBAIOTCS B CIyyasX, KOTJa H3JIOKEHHble B HMX (DakThl M 0OCTOSTENHCTBA
OYEBUIHBI ¥ He TPeOYIOT [OTOIHHTENBHON POBEPKH, JMYHOCTH OOpAMIAIOMUXCS H3BECTHBHI H
ycraHoBlieHsl. Ha ycTHbIe 0Opalenus, Kak IpaBrIo, JaeTcs OTBET B YCTHOM dopwme.

017 Hudopmanus 06 ycTHBIX 06paleHusX MOXKET ObITh BKIIOUEHA B JKypHaJ1 oOpaleHui.

7. O6o0menne n AHAIH3 MHCHMEHHBIX H YCTHBIX 00pamenuii rpaxian
7.1. JlApeKTOp KONl MJIH IO €ro MOpPYYEeHHIO JPYTHe JOJDKHOCTHBIE JIHNA JIOJDKHBI

CHCTEMAaTHYCCKH aHaJM3upoOBaTb H 00600mmare NPEATIOKEHUS], 3asBJICHHS, KaloObI rpaxaaH H
COACpXKAIHECS B HHUX IMPAKTHYCCKHE 3aMevyaHus. I_Ienb: CBOCBPEMEHHOE BBIIBIICHHE M YCTpaHEHHE



NPUYAHBL, IOPOXKIAIOIIEH HApYIIEHHe NPaB 3asBHUTENIEH, 3alIMTa HHTEPECOB IPaXaH B COOTBETCTBHH C
3aKOHO/IATENLCTBOM, @ TAK)Ke COBEPLIEHCTBOBAHME OPraHU3al[MOHHOM M YIIPaBJIEHYECKOH JeSTeIbHOCTH
B cucTeMe 00pa3oBaHuUs IIKOJIBL.

7.2. O606menne o6pameHnii MOKHO OCYIIECTBIIATH 110 CIEAYIONel NPUMEPHOH Kiaccu(uKauu:
10 azipecy obpaieHuii (B TOM YHCIIE TOCTYNAOIMX U3 BEIUIECTOAIIMX OpraHu3alyil | Ip.): MO THIaM
BHIaM 00pa30BaTeNIbHBIX YYPEKIAEHHH; CKOJNBKO TOJIYy4eHO M PAacCMOTPEHO KOJUICKTHBHBIX,
HHMBHIYATbHBIX, AaHOHMMHBIX OOpalleHHil; O HampaBieHHsM paboThl (IO KiIaccH(pHUKATOpy TeM).
IlpoBoaMTCS KOJNMYECTBEHHBIH M Ka4yeCTBEHHBIH aHaIM3 BCEX MOCTYNMBIIMX OOpalleHHi ¢
XapaKTepUCTHKOM (HaKTOB, M3JIOKEHHBIX 3asSBUTENSIMH M yKa3aHWEM PE3YJIbTaTOB: B YaCTHOCTH, Kakue
(daKTsl TOATBEPIWIHCH MOJHOCTBIO MM 4YacTuyHO. [lo pesynbTaTam aHanu3a MNPEACTABIAETCS
uH(OpPMALHsL ¢ KOHKPETHBIMH PEKOMEHJIAIHAMHU [0 COBEPIICHCTBOBAHUIO paboThl B JJAHHOM BOIpOCE.
Matepuaisi 0pOpMIISIOTCS B BHE 0000IIEHHEIX CBEICHHH, TAOUII X aHATMTHYECKHX CIIPABOK.

7.3. Asanutuyeckas HHPOpPMAIHs 110 HToraM paboTsl ¢ 0OpaIeHHsIMH rpaXkaaH MOAroTaBIHBaCTCs
3a KaJIeHJapHbIH TO1.

8. ®opMupoBaHHE H XPAHEHHE JeJI 10 MHCHMAM H YCTHBIM 00paleHHsM rpakian

8.1. Bce mocTynmuBIIHE NMHChMA H YCTHbIE OOpallleHHsl Ipak[aH IO0CjIe€ MX pa3spelieHHs JOJDKHBI
6BITh BO3BPAIEHBI CEKPETapiO CO BCEMH OTHOCAIMMMHCS K HHM MaTepuaiaMH JUIS LEHTPaIH30BaHHOIO
ydera u (popmupoBanus Aen. PopMHPOBaHHE W XPaHEHHE € 110 0OpalleHUsIM IPaKIaH y HCIIONIHHTENA
3arperaeTcs.

8.2. IlucemenHble oOpalieHus rpaXkaaH, KOMHH OTBETOB HAa HUX M JIOKYMEHTHI, CBS3aHHBIE C HX
paspelleHreM, a TaKKe JOKYMEHTHI 110 JINYHOMY IIpHeMy TpaxaaH (pOpMHpPYIOTCS B Jiejia B COOTBETCTBHH
C yTBEpXKIECHHOH HOMEHKIATYPOH JIe.

8.3. B npouecce popMHUPOBaHHUS A€ IPOBEPSETCS TAKKE MPABHIBHOCT O(OPMIIECHHS IOKYMEHTOB
(monucH, JaThl, MHAEKCHI, anpecatsl). HenoohopMmieHHbIE HIH HENPaBHIBHO 0(OPMIIEHHbIE JOKYMEHTEI
BO3BpAIAIOTCS HCIIOJIHUTENSM Ha 0paboTKy.

8.4. [TucbMa ¥ MaTepHalibl 0 YCTHOMY PacCMOTPEHHIO OOpallleHuil rpakaaH XpaHATCs MATh JIET,
[OCJIE YEro YHHUTOXKAIOTCA.

8.5. Io ucTeyeHNH YCTaHOBIEHHOTO CPOKAa XpaHEHHs JIOKYMEHTOB I10 MIPEUIOKEHUAM, 3aABJICHUIM
H KanobaM TpaXKIaH COCTaBIsAEeTCS aKT 00 MX YHHUYTOXKGHHH, KOTODPBIH MOJINMCHIBAETCS 4WICHAMU
9KCHEPTHONH KOMHCCHH U YTBEPIKAACTCS AUPEKTOPOM LIKOJIBL.

9. OTBETCTBEHHOCTH 32 HAPYUIEHHE 3AKOHOAATeILCTBA 00 00pameHHsX rpakKIaH

9.1. OTBETCTBEHHOCTh 3a OPraHH3alMI0 PACCMOTPEHHs OOpalleHMH TIpaXk[aH BO3JIaraeTcs Ha
JHPEKTOPa IIKOJIBL.

9.2. TlepcoHaspHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAa4YeCTBEHHOE PpAacCMOTpPEHHE
obpallieHuii rpakJaH, MOArOTOBKY OTBETa B YCTAHOBJICHHBIH CPOK H JIOCTOBEPHOCTH H3JI0XKEHHBIX B HEM
JAHHBIX, BO3JIAraeTcsi Ha HENOCPEJCTBEHHOro HcmonHuTensd. OTCYTCTBHE HEMOCPEICTBEHHOIO
ucnonauTens (6ose3Hb, OTIYCK, KOMaHAHPOBKA M T.I.) HE CHHMAaeT C JUPEKTOpa MIKOJIBI
OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE M Ka4eCTBEHHOE PaCCMOTPEHHE OOpalleHni rpa/iaH.

9.3. HenpaBoMmepHBIHf OTKa3 B NpHEMe MM PAaCCMOTPEeHHH OOpalleHHi rpaxkaaH; HapylIeHHE
CPOKOB HJIH TIOPSIZIKA MX PaCCMOTPEHHs; IIPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOI'O PEIIECHHS;
npeciie0BaHHe TPaXkIaH 3a KPHTHKY; IPEIOCTaBICHHE HEJOCTOBEPHOM HH(popMaIHu MO0 pasriameHue
CBEIEHHH O 4YacTHOH JKM3HM TrpakiaHuHa (6e3 ero corjacus), a TaKKe JpyrHe HapyIIeHUs
3aKOHOJATeNbCTBA 00 OOpalleHusX rpakiaH BIEKYT 3a co00M OTBETCTBEHHOCTH IODKHOCTHBIX JIMIl B
COOTBETCTBHH C 3aKOHOJIaTeNbeTBOM Poccuiickoit ®enepanun.

10. 3akm09nTEeNLHBIE IT0JI0KEHHS

10.1. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBHH ¢ YCTaBOM IIKOJBI U BBOJHTCS B
JIeHCTBHE B YCTAHOBJIEHHOM HM TIOPSJIKE.

10.2. MH3smenenus B Hactosmee IlomoxxeHme MoOryT OBITh BHECEHBI IPH HM3MEHEHHH
3aKOHO/IAaTebCTBA B 00/1aCTH PacCMOTPEHHS 0OpaIleHH rpakiaH.



@opma KypHAJIA ydeTa oOpameHHil rpaxian

Ipunoxenue 1

Ne m\nn Jara O.N.0. ®.1.0. Anpec mecta Kparkoe conepxanue JIOJDKHOCTB, | HH(OpManus
(perucTpanHOHHbIH | MOCTYIUICHHUS rpa)ilaHuHa, ydamerocs JKHATEJILCTBA obpamienus O.1.0. 06
Ne) oOparenus POAMTENS rpaXaaHuHa, UCIIOJIHUTENS | HCIIOJTHEHUH
(3aKOHHOTO POAMTEINSA (npunsTOE
NIPEeICTABUTEIIS) (3aKoHHOTO pelenue)
NPeJICTABUTEIIS)
1 2 3 4 5 6 7 8




[punoxenue 2

(I)opma KApTOYKH JIHYHOI0 NpHeMa rpakiaHuHa
KAPTOYKA nu4HOro npuemMa rpaxiaHHHa

CaeieHus O 3asiBUTEIIE:

o

(nouTOBKI aApeC, APEC MECTA KHTE/LCTBA MPAKIAHHHE)

IIpuem ocyIecTBIIsI:

Kpatkoe conepkaHue yCTHOrO 0OpalleHus rpaIaHuHa:

Pe3ynpTaThl YCTHOTO IpHEMa: Jlano
YCTHOE pasbsCHEHHE:

IIpuHsTO MUCBMEHHOE OOpalleH e ISl epeiadi Ha paCCMOTPEHHE B:






